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Crusader Central Clinic Association 
JOB DESCRIPTION 

Job Title: Facilities Manager 
Job Status: Exempt 
Job Grade:  24 
Manager Title:  Chief Financial Officer 

POSITION SUMMARY: 
The Facilities Manager is responsible for the direct supervision of Maintenance and Security 
staff members and is responsible for oversight of the Crusader buildings and grounds.  The 
Facilities Manager reports to the Chief Financial Officer. 
 

ESSENTIAL FUNCTIONS: 

1. Demonstrate the qualities outlined in the “The Crusader Way Customer Service 
Standards of Excellence” and “AIDET” programs when interacting with patients, their 
families and friends, and fellow employees. 

2. Hires, trains, and supervises maintenance and security staff. 
3. Responsible for the oversight of the housekeeping contract and relationship. 
4. Identifies and resolves problems related to buildings and grounds. 
5. Responsible for completing annual state and city inspections including backflow devices, 

elevators, smoke and fire alarms, fire extinguishers, boilers, and sprinklers. 
6. Collaborates with architectural, engineering and construction companies as it relates to   

renovations and new construction projects. 
7. Develops and implements maintenance plans for buildings, grounds, and equipment. 
8. Responsible for managing and overseeing relationships with service providers including: 

heating and cooling, elevator, snow removal, landscaping and other contractors. 
9. Orders and maintains maintenance supplies and equipment. 
10. Continually manages and resolves safety concerns related to buildings and grounds. 
11. Develops and implements a short and long range plan for maintenance of the buildings 

and grounds.  
12. Responsible for ensuring that alarms and emergency calls are appropriately handled 
13. Other duties as assigned. 

 

QUALIFICATIONS:  
 
Knowledge of:  

 HVAC system – boilers, chillers, and air handlers 

 Prior working experience of building and grounds 

 General knowledge of carpentry, plumbing, and electrical 
 
Ability to:  

 Accurately perform duties  

 Work independently with limited supervision 

 Effectively communicate verbally and written with all staff, patients, contractors, and the 
public 

 Adapt to a changing environment 

 Sets priorities and able to work on more than one project at a time 
 
EDUCATION/EXPERIENCE/TRAINING:  

 Post-secondary education through vocational, technical, or college/university preferred  

 High school graduate or equivalent required 
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 Formal training or previous experience in facilities management 

 Minimum three (3) years management or supervisory experience 
 
PHYSICAL REQUIREMENT: 
Please see attached page 
 
PERSONAL CHARACTERISTICS: 

 Exude strong customer service skills 

 Possess the ability to establish and maintain professional working relationships with all 
levels of staff, patients, contractors and the public  

 Detail oriented with the ability to work with minimal supervision   

 Willingness to be part of a team-unit and cooperate in the accomplishment of 
departmental goals and organizational objectives 

 
Technical Knowledge: 
Software  
Knowledge: Strong computer literacy, MS Office (Word, Excel, Outlook), Internet Explorer 
 
Equipment: Tools used in building and grounds applications 
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Physical Requirement 
 

 

Job Title:    Facilities Manager 

 

Crusader Community Health does not require nor does it expect that an employee lift over 50lbs 
unassisted. Objects in excess of 50lbs should be lifted or moved with mechanical means or a 
team lift. 

 
 
 
Employee Signature:_______________________________ Date:___________ 
 
 
 
The above statements are intended to describe the general nature and level of work being 
performed.  They are not intended to be construed, as an exhaustive list of all responsibilities, 
duties and skills required of personnel so classified.  They are representative to the knowledge, 
skills, and abilities that must be met by an employee to successfully perform the essential 
functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.   

Physical Demands Continuous over 

70% 

Frequent 

40-60% 

Occasional 

15-39% 

Rarely 

Up to 15% 

Sitting                X                 

Standing X    

Walking X    

Climbing X    

Bending X    

Pushing / Pulling  X   

Carry  / Lift                     
                                  1-15lbs 

X                 

           15-30lbs                X   

30-50lbs  X                 

Fine hand / Eye Coordination X    

Exposure to Blood and Body 
Fluids 

   X 

Exposure to Extreme Heat, Cold, 
Temp Fluctuations 
 

               X                 

Exposure to Hazardous 
Chemicals 
 

   X 

Concentration on Detail X    

Oral Communication X    

Written Communication X    


