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Crusader Central Clinic 
JOB DESCRIPTION 

Job Title: Health Educator 
Job Status: Exempt  
Job Grade:  23 
Manager Title:  Chief Quality Officer 

POSITION SUMMARY: 

The Health Educator is a member of a team of professionals that support the work of the medical 
providers by educating patients regarding health promotion, disease prevention, and management of 
chronic diseases. Health education is provided by one-on-one counseling and group discussion at all 
clinic locations.  The Health Educator also educates the community by participating in health promotion 
events and initiatives. An individual Health Educator may specialize in the health education needs of a 
specific population, such as diabetes, or may provide a specific area of health education that requires 
specialized and advanced training, such as nutritional counseling provided by a Registered Dietician. 

 

ESSENTIAL FUNCTIONS:  
 

1. Accountable for demonstrating the qualities outlined in the “Customer Service Standards of 
Excellence” program when interacting with patients, their families and friends, and fellow 
employees. 

2. Provides health education that addresses various aspects of health promotion, disease 
prevention, and chronic disease management to patients and community members.  

3. Provides one-on-one health education appointments for patients based upon provider referral. 
4. Utilizes motivational interviewing techniques to maximize effectiveness of health education. 
5. Leads group discussions on various health education topics, appropriate to the needs of the 

patients that are being referred. 
6. Proactively builds relationships with providers to facilitate communication that results in 

coordinated patient care and improved patient outcomes. 
7. Participates cooperatively with other members of the Health Education Team to extend access to 

education services at all sites. 
8. Manages electronic health record documentation and locks notes in a timely manner. 
9. Participates in community health promotion activities and initiatives. 
10. Maintains appropriate data pertaining to patients and community events/initiatives. 
11. May participate in various speaking engagements and provides outside presentations when 

necessary as it relates to health education as a representative of Crusader Community Health. 
12. Recommends up-to-date and effective written health education materials to be maintained in the 

Patient Learning Center. 
13. Represents Crusader on community committees and/or task forces that pertain to area of 

specialty to facilitate community networking. 
14. Participate on Crusader Community Health committees. 
15. Other duties as assigned by the Chief Quality Officer or her designee. 

 

QUALIFICATIONS: 
 
Knowledge of:  
 

 Diabetes Education and/or nutritional counseling  

 Community Resources 

 Culturally sensitive care 

 Crusader Community Health Programs and Resources 
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Education: 
 

 Graduate of an approved school with a degree in Health Education, Education, Public Health, 
Nursing, or Dietetics required and may vary based on the needs of the clinic at the time of 
recruitment  

 Prefer advanced training, education, or professional experience in specialized area of health 
education (i.e. Certified Diabetes Educator (CDE), if providing diabetes education or certification 
as a Registered and Licensed Dietitian, if providing nutritional counseling) 

 Current CPR certification 
 
Experience: 
 

 Previous experience providing health education to an underserved population 
 
Technical Knowledge: 
 

 Software:   Previous Electronic Health Record experience required 

 Knowledge:   Microsoft Office (Word, Excel, Outlook, PowerPoint), Internet 

 Equipment: Common office machines  
 
Other Skills:  
 

 Bilingual (Spanish-speaking) with appropriate medical terminology is preferred  
 

Ability to:  
 

 Meet the demands of an ambulatory care setting 

 Communicate effectively both verbally and in the written form 

 Maintain professionalism in stressful situations 

 Manage time effectively including attention to detail, follow-through, and priority-setting 

 Assist in the implementation of change initiatives 

 Use independent professional judgment 

 Follow CCH policies and guidelines 

 Support the mission, goals and values of the organization 

 Adapt to changes in the work environment; manage competing demands; change approach or 
method to best fit the situation; deal with frequent change, delays, or unexpected events 

 Be detail oriented with the ability to work with minimum/no supervision   

 Maintain the confidentiality and records of employee data and confidentiality of organizational 
strategic initiatives you may be exposed to 

 Deal tactfully and courteously with employees at all levels and the general public 

 Demonstrate professionalism by approaching others in a tactful manner 

 React well under pressure  

 Treat others with respect and consideration regardless of their status or position 

 Identify and resolve problems in a timely manner 

 Manage difficult or emotional patients 

 Conserve organizational resources by being cost conscious   

 Look for ways to improve and promote quality; demonstrate accuracy and thoroughness 

 Be part of a team-unit and cooperate in the accomplishment of departmental goals and 
organizational objectives 

 Demonstrate problem solving skills 
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Physical Requirement Form 

 

 

Job Title: _Health Educator_________________________________ 

 

 

Physical Demands Continuous 

over 70% 

Frequent 

40-60% 

Occasional 

15-39% 

Rarely 

Up to 15% 

Sitting x    

Standing    x 

Walking    x 

Climbing    x 

Bending    x 

Pushing / Pulling    x 

Carry  / Lift                   1-15lbs           x  

           15-30lbs    x 

30-50lbs    x 

Fine hand / Eye Coordination   x  

Exposure to Blood and Body 

Fluids 

   x 

Exposure to Extreme Heat, 

Cold, Temp Fluctuations 

   x 

Exposure to Hazardous 

Chemicals 

   x 

Concentration on Detail   x  

Oral Communication  x   

Written Communication   x  

 

Crusader Community Health does not require nor does it expect that an employee lift over 50lbs 

unassisted. Objects in excess of 50lbs should be lifted or moved with mechanical means or a 

team lift. 
 
 
Employee Signature: ___________________________________Date: ____________________ 
 

 
The above statements are intended to describe the general nature and level of work being 
performed.  They are not intended to be construed, as an exhaustive list of all responsibilities, 
duties and skills required of personnel so classified.  They are representative to the knowledge, 
skills, and abilities that must be met by an employee to successfully perform the essential 
functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.   
 

 
 


