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Crusader Community Health 
  JOB DESCRIPTION 
Job Title: Interpreter 
Job Status: Non Exempt  
Job Grade:  17 
Manager Title:  Interpreting Services Manager 

 
POSITION SUMMARY: 
Responsibilities include direct interpreting in all clinic program areas, translations of written materials, and 
coordination of other interpreting needs. The interpreter reports to Interpreting Services Manager. 
 
ESSENTIAL FUNCTIONS:  
 

1. Accountable for demonstrating the qualities outlined in the “Customer Service Standards of 
Excellence” program when interacting with patients, their families and friends, and fellow 
employees. Establishes, maintains and promotes a positive working relationship with internal and 
external customers in support of clinical goals and objectives. 

2. Provide direct interpretation as needed in various areas of the clinic. 
3. Coordinate additional interpreting services as needed. 
4. Assist provider and patients with cross-cultural/cultural sensitivity awareness. 
5. Translate written materials. 
6. Assist in development and implementation of formal relationships with community organizations 

to coordinate services. 
7. Participation in workshops and training meetings to further knowledge and skills. 
8. Other duties as assigned 

 
QUALIFICATIONS: 
Knowledge of:  
Excellent bilingual (English and Spanish) written and verbal communication skills 
Medical terminology 
 
Ability to:  
Memorize multiple phrases at a time while provider or patient are speaking in order to interpret exactly 
what is being said 
Translate written text from English to Spanish and from Spanish to English 
 
Education: 
High school diploma or equivalent required; also prefer completion of Bridging the Gap Interpreting 
training course or equivalent.  
 
Experience: 
Previous interpreting experience preferred, particularly in a health care setting 
 
Technical Knowledge: 
  

 Equipment: PC, email, facsimile machine, computerized voice mail system, and 
common office machines, multi-line telephone system  

 
Software Knowledge: Windows, MS Office (Word, Excel, PowerPoint) 
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PERSONAL CHARACTERISTICS: 

• Exude strong customer service skills 
• Possess the ability to establish and maintain professional working relationships with all levels of 

staff, clients, and the public  
• Detail oriented with the ability to work with minimum/no supervision   
• Willingness to be part of a team-unit and cooperate in the accomplishment of departmental goals 

and organizational objectives 
 
 
Physical Requirement Form 

 
Physical Demands Continuous over 

70% 
Frequent 
40-60% 

Occasional 
15-39% 

Rarely 
Up to 15% 

Sitting           X   

Standing           X   

Walking           X   
Climbing                      X  
Bending             X  
Pushing / Pulling             X  
Carry  / Lift                     
                                     1-15lbs 

   
          X 

 

           15-30lbs            X 
30-50lbs            X 

Fine hand / Eye Coordination   
 

  
        X 

Exposure to Blood and Body Fluids     
        X 

Exposure to Extreme Heat, Cold, 
Temp Fluctuations 
 

    
 
         X 

Exposure to Hazardous Chemicals 
 

    
 
          X 

Concentration on Detail         X    
Oral Communication         X    
Written Communication          X   
 
Crusader Community Health does not require nor does it expect that an employee lift over 50lbs unassisted. 
Objects in excess of 50lbs should be lifted or moved with mechanical means or a team lift. 
 
 
The above statements are intended to describe the general nature and level of work being 
performed.  They are not intended to be construed, as an exhaustive list of all responsibilities, 
duties and skills required of personnel so classified.  They are representative to the knowledge, 
skills, and abilities that must be met by an employee to successfully perform the essential 
functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.   
 
 

EMPLOYEE:  DATE:  
    
    

MANAGER:  DATE:  
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